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_ '= Case Study - MI Corporate Card Reporting Re-design

Challenges

= Complicated product (MicroStrategy)

= Current reporting environment difficult to use; only advanced users can use the system though
most users are novice

= @Work Reporting provides Management Information to Corporate clients

= eDynamic was contracted to simplify the Ul of MicroStrategy
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= Used User Experience Models that users are familiar with to create a system that makes
complicated reporting easier

= Windows Explorer - list view
= Mail client -view email
= Simplified the user experience
= Design implemented on a complex reporting system
= Global team of 40 people worked on the project
= Redesigned the MicroStrategy Ul to cater to Basic, Intermediate and Advanced users
= User Experience team created a user experience that blended into MicroStrategy

= Used our Global Delivery Model, to reduce costs and improve quality. eDynamic resources from
New York, Toronto, and New Delhi worked collaboratively
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= No learning required to use the system
= Solution simpler, easier to follow, more aesthetic than most competitors identified
= Single integrated reporting platform for all user types

= Created a Ul framework that can simplify usage of MicroStrategy
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